Take
MeHOME

L2 PROGRAM

SAN DIEGO COUNTY
SHERIFF'S DEPARTMENT

TAKE ME HOME PROGRAM — USER INSTRUCTIONS

The San Diego County Sheriff's Department has developed this registration portal for use by San Diego
County residents to collect information (data, picture, and contact information) about individuals with
special needs (For example, people with autism, Alzheimer's patients etc.). San Diego County residents
should use this web page to register a person with special needs. In cases where the special needs
person is contacted by law enforcement, the system assists in providing accurate identification and
emergency contact information to ensure their safe return home.



Table of Contents

Creating an Account (Page 3)

Recovering a Password (Page 5)

Registering a Person (Page 8)

Editing or Deleting a Registered Person (Page 17)

Upload a Photo - Windows PC (Page18)

Upload a Photo - Apple Computer (Page 21)

a
Upload a Photo - Apple iPad/iPhone (Page 24)
a

Upload a Photo - Android Device (Page 29)




Creating An Account

I!IQ https:/apps.sdsheriff.net/ trmhzelf P~ac | O Take Me Home Registratio... -!H

_ ' PROGRAM
pfiis -8/ SAN DIEGO COUNTY
SRS e e

Instructions and Photo quidelines

Slgn in to get started! “indicates Required Fields

Your session timeout is: 150 minutes.

*E-Mail Address:

*Password

[ rRemember me!

Log Me In!

Don't have an account? Sign Me Upl

Forgot your password? Forgot Password

The San Diego County Sheriff's Department has developed this registration portal for use by San
Diego County residents to collect information (data, picture, and contact information) about
individuals with special needs (For example, people with autism, Alzheimer's patients etc.). San
Diego County residents should use this web page to register a person with special needs. In cases
where the special needs person is contacted by law enforcement, the system assists in providing
accurate identification and emergency contact information to ensure their safe return home.

1. Click on the "Sign Me Up!" link.

#100% -




Creating An Account
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1. Enter your E-Mail address. This E-Mail will be
your log-in as well as the E-Mail that updates will
be sent to.

2. Create a password. The password must:

PROG RAM - be at least 8 characters long

Rt S R - contain both upper and lower case characters

- contain at least one numeric character
. - not repeat a previous password used on the
New User Slgn—up. *Indicates Required Fields account

- not contain your account or full name

Please fill out the form to create a new account

3. Re-enter the password into the Confirm

*E-Mail Address: test@test.com
Password field.
*Password sssssssnss Please refer to password complexity requirements b
Strong . .
4. Create a PIN number. This PIN number will be
~Confirm Password sssssssnss Please refer to password complexity requirements b Used tO Conﬁrm your |dent|ty in case your
Strong

password is forgotten. The PIN number should

4 My Used for password reset. The PIN can be any 4 digil§ H H
¢ ﬁlfl:::: 1 last 4 digits of your SSN, last 4 digits of your phone be Somethlng eaSIIy remembered SUCh as the

digits of your birth date in the YYMM format. last 4 digits of your SSN or your birthday
(YYMM).

Back to Take Me Home Login!

5. Click "Add Me"
You will receive a confirmation that you have
e passwords you Ehoose must been added to the system and now you are

- be at least 8 characters long automatica”y |Ogged in.

+ contain both upper and lower case characters
+ contain at least one numeric character.
= not repeat a previous password used on the account

- not contain your account or full name 6 C“Ck "CIiCk Here tO Continue"




Recovering a Password
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Instructions and Photo quidelines

Slgn in to get started! “indicates Required Fields

Your session timeout is: 150 minutes.

*E-Mail Address:

*Password

[ rRemember me!

Log Me In!

Don't have an account? Sign Me Upl

Forgot your password? Forgot Password

The San Diego County Sheriff's Department has developed this registration portal for use by San
Diego County residents to collect information (data, picture, and contact information) about
individuals with special needs (For example, people with autism, Alzheimer's patients etc.). San
Diego County residents should use this web page to register a person with special needs. In cases
where the special needs person is contacted by law enforcement, the system assists in providing
accurate identification and emergency contact information to ensure their safe return home.

1. Click on the “Forgot Password" link.

#100% -
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Recovering a Password

P-ac O Take Me Home Registratio...

Password Reset.

Please use this form to receive a temporary password

*E-Mail Address: test@test.com

*4 Digit PIN 1234

eMail Me a Password!

Back to TMH Login!

/' SAN DIEGO COUNTY
'\ SHERIFF’S DEPARTMENT

1. Enter your E-Mail address

2. Enter your 4 digit PIN that was created when
you set up your account.

3. Click on “eMail Me A Password”

You will then receive an E-Mail that will issue you
a temporary password.

4. Click on the "Back to TMH Login!“ Link and
proceed to log in with the new password you
received




Recovering a Password
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TMH Self-Registry, Change Password!

Please fill out the form to change your password.

“E-Mail Address: test@test.com
*Qld Password asssses
*New Password sssssassssRRERe Type your new password here
*New Password sssscsssesnee Re-Type your new password again here

e o

Cancel Change Password

The password you choose must:

- be at least 8 characters long

= contain both upper and lower case characters

= contain at least one numeric character.

- not repeat a previous password used on the account
= not contain your account or full name.

Once you are logged on with the temporary
password you will be prompted to change your
password.

1. Enter the Temporary password from the email
into “Old Password”

2. Create a new password. The password must:
- be at least 8 characters long

- contain both upper and lower case characters
- contain at least one numeric character

- not repeat a previous password used on the
account

- not contain your account or full name

3. Re-enter the new password into the “Password
Confirm” field.

4. Click on “Change Password”




Registering a Person
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My Account | Sign Out

Take
Me HOME

PROGRAM

SAN DIEGO COUNTY
SHERIFF'S DEPARTMENT

Welcome, you are signed in as: test@test.com - 4/2/2015 3:51:32 PM

Instructions

You have not registered anyone yet!

You are now ready to register a Take Me Home
person

Click on “Reqister a New Person”

Register a New Person (

The Registration Form will appear for you to start
entering information about the person.

#100% =




Registering a Person
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SAN DIEGO COUNTY
SHERIFF'S DEPARTMENT

My Account | Sign Out

Welcome, you are signed in as: test@test.com - 4/2/2015 3:54:58 PM

Instructions. *Indicates Required Fields

Your session timeout is: 180 minutes

Cancel

Take Me Home Person

“Last Name: Documentation
*First Name: Test
Middle Name:
Suffix:
*Name To Call Me: Test Person

*Home Phone: 555-555-5555

Important! It is recommended that you have a
photo of the person available on the device or
computer before you begin filling in the form. For
details please see the “Uploading Photos”
section.

Registering in “Take Me Home”

Enter "Last Name" (required)

Enter "First Name“ (required)

Enter "Middle Name" (optional)

Enter "Suffix" (optional)

Enter "Name to Call Me" What name is the
person you are entering most familiar with, a
name that they would respond to if someone was
calling out for them? (required)

Enter "Home Phone" (required)
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Registering a Person
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*Diagnosis/Disability:

Address

*Address Number:
*Address Street:
*City:

*County:

*State:

*Zip Code:

ADHD
AUTISM/ASPERGERS
BLIND/LOW VISION

BRAIN INJURY

CEREBRAL PALSY
DEAF/LOW HEARING
DIABETIC

DOWN SYNDROME
EPILEPSY/SEIZURES
INTELLECTUAL DISABILITY
MENTAL ILLNESS

OTHER BRAIN ILLNESS
OTHER DEVELOPMENTAL DISABILITY

OTHER MENTAL DISABILITY

PHYSICAL DISABILITY

5575
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3
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Overland Ave

SAN DIEGO ﬂ
SAN DIEGO v
CALIFORNIA ﬂ
92123
[5 Map | Satellite
~ = ¥
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e
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*Hold Control key to
select multiple
options

Registering in “Take Me Home” continued.

Enter “Address Number” (required)

Enter “Address Street” The spelling of the street
is very important in order for the system to verify
the location to the correct point on a map
(required)

Enter “City" (required)

Enter “County" (required)

Enter “State“(required)

Enter “Zip Code" (required)

After entering the zip code click anywhere on the
screen and a pointer to a location on the map
should appear.




Registering a Person
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Address

*Address Number: 5575

*Address Street: Overland Ave

*City: SAN DIEGO ™|
“County: SAN DIEGO ﬂ
*State: CALIFORNIA ﬂ
*Zip Code: 92123
[ = 4 Map | Satellite
~ p.: ¥
< > Please Confirm this address! ! San'Clementec:
raman, V(= | 5575 Overland Ave, SAN DIEGQ, CA 92123
ente
\ canoer 2|
(52 | Oz
ley P le—lJ L1,
+ R By
Clair
— Clairemont Mesa Blve Moy e,
& ? Bl
g JL
5 = g
E o4
5 s
Baduetst Tech Way Map data €2015 Google | Tetma of Use  Report a map error
*Address Address displayed on the map above is correct. ﬂ

Confirmation:

IMPORTANT! Please confirm that the address you entered displays in the right place on the map

above. IT it does not display properly please double check your address and re-enter the zip code to

try again.

WARNINGI By selecting override you are acknowledging that information about the person you are
registering may not be accessible in case of an emergency

Physical Description

Registering in “Take Me Home” continued.

Important! Please confirm that the address you
entered displays in the right place on the map. If
it does not display properly please double check
your address and try again if a correction is
needed.

If you feel that you have entered the information
correctly you have the option to override the map.

Warning! By selecting override you are
acknowledging that information about the person
you are registering may not be accessible in case
of emergency.

#100% -




Registering a Person
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Physical Description
*Date of Birth: 03/18/1915 MM/DDYYYY
Race: v
sex: v
Height: < Registering in “Take Me Home” continued.
Weight: Under Physical Description the only required field
Eye Color: ﬂ |S Date Of Bll‘th
Hair Color: ~ Enter “Date of Birth” (required) The format is
. . MM/DD/YYYY
Special Information
Home Type: ] Special Information has no required fields.
Wander Tendency: v
Communication ASSISTED COMMUNICATION DEVICE
Method: -|‘EARINGJDIFFl\ C{ULTV -
LANGUAGE OTHER THAN ENGLISH
NON-COMMUNICATIVE
NONVERBAL
PICTURE COMMUNICATION SYSTEM
SIGN LANGUAGE ASL
SPEECH DIFFICULTY
WVERBAL
Medication ﬂ Are there any
Endangered: medications that
would endanger the
participant's life if not
taken on schedule?
Spoken
Languages:
#100% -
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Registering a Person
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Primary Contact

*Relationship:

*Full Name:

*Address:

*City:

*State:

*Zip:

*Home Phone:

* Mobile Phone:

*Other Phone:

Email:

CAREGIVER
Jane Caregiver
5575 Overland Ave
San Diego
CALIFORNIA

92123

* At Least one of the three following contact phone numbers is required.

55-555-5559

&n
n

test@test.com

Secondary Contact

Relationship:

Full Name:

Address:

city:

State:

Registering in “Take Me Home” continued.
Under Primary Contact please enter information
about the person that should be contacted in
case of an emergency.

Enter “Relationship” (required)

Enter “Full Name” (required)

Enter “Address” (required) This is a full address
containing house number and street name.

Enter “City” (required)
Enter “State” (required)
Enter “Zip” (required)

Enter “Home Phone” or “Mobile Phone” or “Other
Phone” (only one of the three is required)

Optionally you may enter a Secondary Contact.
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Registering a Person

File Edit View Favorites Tools Help

O Take Me Home Self-Registr.., *

#t X &t

Photo

* Upload Photo:

jcusersiPublic\Picturesy  Browse.

Photo Guidelines:
+ Front facing picture
+ Clearly visible eyes
- Images Only (_jpg & gif)
+ 2MB or smaller file size recommended

Registering in “Take Me Home” continued.

For help about uploading a photo, please refer to
the “Upload a Photo” Section at the end of this
Document

Upload a Photo (required)

Photo Guidelines:

» Front facing picture

» Clearly visible eyes

* Images Only (.jpg & .gif)

» 2MB or smaller file size recommended

o0 -
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Registering a Person
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Person.jpg
Size: 19.87KB

n

* Age in Photo in 21
Years:

* Photo Date: 03/18/2015

[+] Show Vehicle information

Enroliment

Enrolled:

*Closest Law Ramona Sheriff Substation
Enforcement

Agency:

Cancel Submit to TMH

Registering in “Take Me Home” continued.

Enter “Age in Photo in Years" (required) How old
the person is in the photo.

Enter “Photo Date“(required) When the photo
was taken

Enter Vehicle Information (optional)

Optionally enter information about a vehicle by
clicking the [+] symbol. If the person that you are
registering has a vehicle or has access to a
vehicle that vehicle information should be
registered in the Take Me Home system.
Although the fields are not mandatory, the more
information on the vehicle that is submitted the
better chances on finding the Take Me Home
person.

Select “Closest Law Enforcement Agency”
(required) To better serve the community we
need to know your "Closest Law Enforcement
Agency".

Very Important Last Step:
CLICK the “Submit to TMH” button!




Registering a Person
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My Account | Sign Out

Take
MeHOME

7 SAN DIEGO COUNTY
)\ SHERIFF’S DEPARTMENT

Welcome, you are signed in as: test@test.com - 4/2/2015 3:48:49 PM Registering in “Take Me Home” continued

If everything was entered correctly you should
now see registration card for the person you just
You currently have 1 person registered. To edit details or delete, please see below. entered, including their picture.

Instructions

If there were any missed fields or other issues

Register a New Person . o . .
with your submission you will be prompted to fix
any problems on the form. Please note that you

Test Test Test will have to enter the photo once again.

DoB: 03/18/1999

Race: You may register up to four (4) persons in this

Sex:

Height: system.
o Weight: Ibs

Eye:

Hair:

Enrolled: 4/2/2015 3:48:43 P

0 3

#100% -




Editing or Deleting a Registered Person
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Take
Me HOME

7 SAN DIEGO COUNTY
SHERIFF’S DEPARTMENT

Welcome, you are signed in as: test@test.com - 4/2/2015 3:48:49 PM

Instructions

My Account | Sign Out

Editing a registered person in “Take Me Home”

Click “Edit” to change information about a
registered person. It is very important to keep

You currently have 1 person registered. To edit details or delete, please see below. pictures and information up to date so we have

Register a New Person

Test Test Test
DoB: 03/18/1999
Race:
Sex:
Height:

o Weight: Ibs

Eye:
Hair:
Enthilea:

0 3

the most recent data in case of an emergency.
You will be directed to a pre-filled version of the
registration form and may change any
information there.

or

Click “Delete” to delete a registration.

#100% -




Upload A Photo (Windows PC)

Windows PCs

How to upload or update a photo from a Windows PC using Internet Explorer:

© https://apps.sdsheriff.net/trhself/Register.aspx?0peration= Add

D= 8¢ | © Take Me Home Self-Registr...

Photo

* Upload Photo:

* Age in Photo in
Years:

* Photo Date:

I Browse...

Photo Guidelines:
« Front facing picture
= Clearly visible eyes
« Images Only (_jpa & .gif)
- 2MB or smaller file size recommended

Use a digital camera to take a photo of the
person you want to register, and then download
the photo to a location on your hard drive. Make
sure you remember where to find it again later.

If you already have a photo on your PC you can
skip this step.

Click "Browse" or "Choose File" (could vary depending
on the Browser you use).

MM/DDMYYY

H100% ~




Windows PCs

Upload A Photo (Windows PC)

How to upload or update a photo from a Windows PC using Internet Explorer:

@ Choase File to Upload

R e

Organize = Mew folder

15| Recent Places

4| Libraries
p @ Documents
4 J? Music
» &5 Pictures

> E Videos
4 M| Computer
- &, 05Disk (C)
- 53 SNAMAZSH (\HOMEB\USERS) (U:)
> 8 shared$ (\WNS120-V1) (V:)

4 @ DSDProjectStatus on ssp.sdsheriff.com

File name: Person.jpg

* Age in Photo in
Years:

* Photo Date:

fem.| »

» 2 Capture Station Upgrade 2011 on ssp.sds

2 ™% Material and Sianlies Tmentan: nn ssn o

|

W o» lerarls v Pictures » Sample Pictures - Search Sample Pictures gistr...

lo|®@| = [
) 5§53

=- 0 @
Pictures library

_ Arrange by:  Folder =
Sample Pictures

Chrysanthemum, Desert.jpg Hydrangeas.jpg
irg
Jellyfish.jpg Koalajpg Lighthouse,jpg

m

- Penguins,pg Person.jpg Tulips.jpg

1

- [Image Files (*.brnp;*.cjp;".cwg;’ V]

[ Open ] ’ Cancel ]

A new dialog opens up to allow you to choose an
image file from your computer. Navigate to the
location where you saved the photo from the
previous step and select it.

Click the “Open” Button

MM/DDIYYYY

#®100%




Upload A Photo (Windows PC)

Windows PCs

How to upload or update a photo from a Windows PC using Internet Explorer:

LB (S0 © httpsi//apps.sdsheriff.net/tmhself/Register.aspx?Operation=Add £~ @ ¢ || © Take Me Home Self-Registr.. %

File Edit View Favorites Tools Help

Photo a

* Upload Photo: ]C:\.Users\Public\Piclures\ Browse...

Photo Guidelines:
- Front facing picture
+ Clearly visible eyes
+ Images Only (jpg & .gif)

- 2MB or smaller file size recommended

The photo you chose appears in the preview after a
few seconds. It is now ready to be submitted.

Important! The photo is not uploaded until you
submit the form.

Please proceed with the rest of the form.

Person.jpg
Size: 19.87KB

#100% -




Upload A Photo (Apple)

Apple Computers (OSX)

How to upload or update a photo from an Apple Computer using Safari:

® ® < B apps.sdsheriff.net

Photo

ile o fil lect:
* Upload Photo: Choose File o file selected

Photo Guidelines:
« Front facing pictur
s Clearly visible eyes
« Images Only (jpg & .gif)
« 2MB or smaller file size recommend

* Age in Photo in
Years:

* Phato Date:

=2

a OH

Use a digital camera to take a photo of the
person you want to register, and then download
the photo to a location on your hard drive. Make
sure you remember where to find it again later.

If you already have a photo on your MAC you can
skip this step.

Click "Choose File" (could vary depending on the
Browser you use).

MM/DD/YYYY




Upload A Photo (Apple)

Apple Computers

How to upload or update a photo from an Apple Computer using Safari:

[ ] | apps.sdsheriff.net T
Photo s Blommom = pictures S Q
Favorites Name Date Modified
* Upload Pho All My Files B Person.jpg 3/13/15

¢ iCloud Drive

A new dialog opens up to allow you to choose an

/> Applications

5 Desktop image file from your computer. Navigate to the
[ Documents location where you saved the photo from the
© Downloads previous step and select it.

Devices
O Remote Disc
[C] cenTON UsB &

Click the “Choose” Button

Media
Photos
Tags
@ Red
@ Orange
Yellow
® Green
@ Blue

@ Purple
@ Gray
All Tags...

* Age in Phota

Canoel
Yea




Upload A Photo (Apple)

Apple Computers (OSX)

How to upload or update a photo from an Apple Computer using Safari:

ese < m
Photo

* Upload Photo:

@ apps.sdsheriff.net

Choose File = Person.jpg

Photo Guidelines:
= Front facing picture
» Clearly visible eyes
+ Images Only (.jpg & .gif)
* 2MB or smaller file size recommended

v}

Nul E=0 °'[E

The photo you chose appears in the preview after a
few seconds. It is now ready to be submitted.

Important! The photo is not uploaded until you
submit the form.

Please proceed with the rest of the form.




Upload A Photo (iOS)

Apple iOS Devices

How to upload or update a photo from an Apple iPad or iPhone using the Safari

Browser:

- -

Use the IPad or iPhone Camera to take a picture of
the person you would like to register before you begin
registration.



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://tripletsisters.wordpress.com/2013/11/02/ios-7-icons-in-pixelmator/&ei=5r79VKjZM4n4gwTJq4SYAg&bvm=bv.87611401,d.eXY&psig=AFQjCNFJAldbzndrVdJYeeWDyyjD4Y71cQ&ust=1426001990003098

Upload A Photo (iOS)

Apple iOS Devices

How to upload or update a photo from an Apple iPad or iPhone using the Safari
Browser: ----- Verizon LTE napp:i:;;:rm-ne' 535, 1

Photo

* Upload Photo:

(_Choose File ) n‘selecled

Photo Guidelines:
® Front facing picture

* Ciemttydisible oyer Click or Tap “Choose File”

¢ Images Only (jpg & .gif) —
& 2MB or smaller file size recommended

* Age in Photo:

* Photo Date:

MM/DDAYYYY




Upload A Photo (iOS)

Apple iOS Devices
How to upload or update a photo from an Apple iPad or iPhone using the Safari

Browser: e e
Email:
l
Phot~
L Take Photo
pthle
Gmmene Photo Library

Click or Tap “Photo Library”




Upload A Photo (iOS)

Apple iOS Devices

How to upload or update a photo from an Apple iPad or iPhone using the Safari

Browser:

Photos Cancel

Phc -

*Uploa: 1 Moments

Photo G
. A Camera Roll

. C 16

*In
o

Select an album in the Photos menu, then choose the
photo you took before.

[+] Show Vehicle information ogtonal

. e - N




Upload A Photo (iOS)

Apple iOS Devices

How to upload or update a photo from an Apple iPad or iPhone using the Safari

Browser:

eseec Verizon (TE 2115 PM

4 apps.sdsheriff.net

100%, =)

Photo

* Upload Photo:

Gmerin) [ pheto

Photo Guidelines:
+ Front facing picture
+ Clearly visible eyes
+ Images Only (.jpg & .gif)
* 2MB or smaller file size recommended

image.jpg
Size: 19.1KB

The photo you chose appears in the preview after a
few seconds. It is now ready to be submitted.

Important! The photo is not uploaded until you
submit the form.

Please proceed with the rest of the form.




Upload A Photo (Android)

Android Devices

How to upload or update a photo from an Android Phone or Tablet using the Chrome
Browser:

Use the Android Device Camera to take a picture of
the person you would like to register before you begin
( registration.




Upload A Photo (Android)

Android Devices
How to upload or update a photo from an Android Phone or Tablet using the Chrome
Browser: “F .l o4% il 9:51 AM

Photo

* Upload Photo:
Choose File | No fjle chosen

Photo Guidelines:
« Front facing picture ™= Click or tap “Choose File”

« Clearly visible eyes

+ Images Only (.jpg & .gif)
« 2MB or smaller file size recommended

* Age in Photo:

* Photo Date:




Upload A Photo (Android)

Android Devices

How to upload or update a photo from an Android Phone or Tablet using the Chrome
Browser: % “E 4l 64% @ 9:51 AM

Click or tap “Gallery”

Choose an action

e L

Camera Gallery Cloud

Q‘

Photos




Upload A Photo (Android)

Android Devices

How to upload or update a photo from an Android Phone or Tablet using the Chrome
Browser:

= Time CANCEL

Today (1

)
€

Select an album, then choose the photo you took
before.




Upload A Photo (Android)

Android Devices

How to upload or update a photo from an Android Phone or Tablet using the Chrome

Browser:

U HE  85% k4 2:26 PM

O //apps.sdsheriff.net

Photo

* Upload Photo:
Choose File | Attachment-1.jpg

Photo Guidelines:
« Front facing picture
» Clearly visible eyes
» Images Only (.jpg & .gif)
» 2MB or smaller file size recommended

The photo you chose appears in the preview after a
few seconds. It is now ready to be submitted.

Important! The photo is not uploaded until you
submit the form.

Please proceed with the rest of the form.
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