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Objectives

* Introduce teambuilding
skills

e Recognize the elements and benefits of
good communication

Identify potential communication barriers

arn and develop good communication




Introductions

* Name

e Title

 What is one thing you
want to learn today?
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Core Values —

HONESTY — We are truthful in our words and in our acfi‘b;rs —
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INTEGRITY — As people of character and principle, we do wh\ms g .j';r -4 8
when no one is looking A5 ‘

LOYALTY — We are loyal to the values of our department and 6ur profession )
: A.‘

and committed to protecting the quality of life in the communi

“Wis
N

TRUST — We are confident in the integrity, the ability and the good ch racte
of our colleagues

RESPECT — We treat everyone with dignity, honoring the rlghts of all/f \#
individuals | ) ""'

-,

v
FAIRNESS — We are just and impartial in all our interactions

DIVERSITY — We embrace the strength of diversity in
communities



Group Discussion

What comes to mind when you hear the
word communication?




Q What is Communication?

Communication noun

com-mu-ni-ca-tion ( ka- myl-na-'ka-shan«

a : a process by which information is exchanged between individuals through a
common system of symbols, signs, or behavior

the function of pheromones in insect communication

also : exchange of information

means of sending or receiving information, such as phone lines or computers.
‘satellite communications’







e Modulation

Touch
* Voice
* Body Language’
* Appearance




—Keyin Quality Assurance

BenEfltS Of GOOd — . Helps handle conflict

* Reduces injuries )
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Benefits of Good
Communication

* Improved relationships
* Family/friends
* Peers/subordinates/superiors

Personal health

Physical

Emotional
Mental
Fiscal

Spiritual
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' Group Discussio
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Emotions

Perceptual
F| |te IS Experiences

Stereotypes

Education










wMentor J} />
Mission?

 What is your




Skills for Good Communication

Show respect to each other

Organize the message

Ensure there is equal
communication between the
sender and receiver

Tailor the message

9®
w Be clear and concise

<
(ﬁ/ Have confidence with the message

&
S Look for nonverbal communication

B3

I:I.'q P Actively listen
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What c0Tnmun|cat|on Sk_l" do you want to
commlt to developmg?

"' Write it down

Who can you practice this skill with?
e Write it down
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