Americans with Disabilities Act
(ADA)




What is the ADA?

» In 1990, President George H.W. Bush signed the Americans with Disabilities Act
(ADA).

» The ADA s a civil rights law that prohibits discrimination against individuals with
disabilities in all areas of public life, including jobs, schools, transportation, and all
public and private places that are open to the public.

» The ADA is compromised of 5 different titles that set out the requirements for different
areas of public life.

» According to the Center for Disease Control and Prevention, 1 in 4 (27%) adults in the
United States have some type of disability (CDC.gov)



https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html#:~:text=Up%20to%201%20in%204,have%20some%20type%20of%20disability.

5 Titles of the ADA

» Title I - Employers must provide qualified individuals with disabilities an equal
opportunity to benefit from employment-related opportunities

» Title Il - State and local governments must provide qualified individuals with
disabilities an equal opportunity to benefit from all of their programs, services,
and activities

» Title 11 - Businesses must provide people with disabilities an equal opportunity to
access the goods or services that they offer

» Title IV - Telephone companies must provide services to allow callers with hearing and
speech disabilities to communicate

» Title V - Miscellaneous section covering a variety of topics, including prohibition
against retaliation and coercion and that a person with a disability is not required to
accept accommodations




What is a Disability under the ADA?

Disabil Ity - The term “disability” means, with respect to an individual —

> aphysical or mental impairment that substantially limits one or more major life
activities
> arecord (or history) of such impairment, or

> being regarded (by others) as having such an impairment.

Some examples of disabilities that may substantially limit one or more major life activities
include but are not limited to: diabetes, epilepsy, blindness, hard of hearing, HIVV/AIDS,
paralysis, depression, autism, dementia, schizophrenia, post-traumatic stress disorder, or
alcoholism.




What is a “Major Life Activity”?

Major life activities include, but are not limited to:
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Seeing
Hearing
Eating
Sleeping
Walking
Standing
Lifting
Bending
Speaking
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Breathing
Learning
Reading
Concentrating
Working
Thinking
Communicating

Operation of a major
bodily function




What does that mean for the Department?

» The San Diego Sheriff's Department (SDSD) recognizes the need to ensure persons
with disabilities have access to the same rights, privileges, programs, and services as
those persons who do not have disabilities. The SDSD must make reasonable
accommodations when necessary to avoid discrimination in its provision of goods and
services to a person with a disability.

» Meeting all ADA requirements affects all aspects of public service and every bureau
in our Department. From recruiting and retaining employees, to public and community
interactions, to the arrest, transportation, booking, medical care and housing of
incarcerated persons, and court processes.

» To ensure compliance with the ADA, the SDSD created the ADA Unit. The unit

members are tasked with the oversight and assessment of all policies, procedures,
processes, training, and required modifications related to the ADA for the Department.

It is EVERYONE'S responsibility to uphold the ADA and related state laws




Auxiliary Aids and Services Available

LIONBRIDGE

Currently, all booking detention facilities are equipped with
EEEEEEEEE . designated tablets that have the InterpretManager app by
Lionbridge Technologies installed to provide Video
s Remote Interpreting (VRI) services for those who are
deaf or hard of hearing and communicate in American Sign
Language (ASL). The InterpretManager app is also
available on all department issued iPhones.

English > American Sign Language (ASL.
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https://youtu.be/2A4PFLkF2OI?si=oTE_UHIx0CM6Du56

Auxiliary Aids and Services Available

UbiDuo 3

The UbiDuo3 is a wireless
communication device that enables
incarcerated persons who are deaf,
hard of hearing, or have difficulty
speaking, to communicate with
another person via typed text.

Wow, I can soe what you type as you are
typing it! This witl make talking so much
easier for both of us,
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° UbiDuo 3 Demo


https://youtu.be/o2ceYxbGvAQ

Auxiliary Aids and Services Available

All detention facilities are equipped with three
types of telecommunications services:

» Captioned Telephones - allows users to read
what the called party is saying while listening
to their voice.

» Teletypewriter (TTY) or
Telecommunications Device for the Deaf
(TDD) - relays typed text

» Video Relay Services (VRS) by Purple
Communications - enables incarcerated
persons to use sign language to communicate
with voice telephone users (via an interpreter)
or others who communicate in sign language
(“point-to-point”), via a video call.

_ _ CAPTIONED
These devices allow incarcerated persons who TELEPHONE
are deaf or hard of hearing to make telephone

calls.

VOICE CALL

Purple|

PurpleVRS.com




Identifying Incarcerated Persons with Effective
Communication needs

» Incarcerated persons with Effective Communication
needs will be offered optional safety vests (ADA VEST)
that identify their disability on the back of the vest.

» Participation is voluntary.

> |f safety or security issues arise due to the use of the
optional safety vest, document the incident as
appropriate and notify the ADA Unit.




Providing Accommodations for Incarcerated
Persons with Disabilities

» At the beginning of each shift, staff assigned to
each incarcerated person area shall review the
ADA List included in the JIMS Web Floor Count ;

Deputy Name: ARJIS Date Time:

(Updated) report, for the areas in which they are | — E— E—
. . ADA-Related Indicators (Individuals may have additional Hazards, Special Conditions, Alerts or Medical Instructions)
assigned to work or conduct business.

SAN DIEGO COUNTY SHERIFF'S DEPARTMENT - FLOOR COUNT SHEET
Facility: SDCJ (San Diego Central Jail) - Area: [l]- HU: [l]- TIER: LOWER UPPER

[Tier: LOWER/Cell: 08/Bed: T]

» How to access the ""ADA List" in the JIMS Web ‘.

Floor Count (Upda’ted) report ADA HEARING (Notes: Prefers ASL, can read writing & lips) g .
Floor Count OnDemand | BRACE (MNotes:Left knee brace, OA pain)

—

DEAF (Motes:Prefers ASL, can read writing and lips)

- l l
Floor Count (Updated) ¢ On-Demand !; EDICAL SHOES 't;‘__
Select Report5| =Select 2 Value= V| PRESCRIPTION GLASSES
<5elect 3 Values SPLINT
Floor Count/ADA List . I o oknum: I Tier: LOWER/Cell: [l/Bed: B]
Flcmi Count
. . i ADA MOBILITY
The ADA List details the accommodations an PRESCRIPTION GLASSES (Notes:Bifocals on person)
incarcerated person has been identified to need in WHEELCHAIR

order to participate in in-custody programs,
services, and activities.




Grievance Procedures for Incarcerated

Persons

» Grievances about conditions of confinement may
also relate to Title Il of the Americans with
Disabilities Act (ADA), regarding procedures
and/or accommodations.

» The sworn or professional staff that receives the
grievance shall identify if there is an ADA issue.

» Ifitis an ADA-related grievance, the box to
address the primary complaint on the Incarcerated
Person Grievance Form (J-22) will be checked
AND the box titled "Other" will also be checked
and "ADA" will be written in the space provided.

Staff will scan a copy of the Grievance to the ADA Unit
ADA.Notification@sdsheriff.gov

San Diego County
SHERIFF'S DEPARTMENT

INCARCERATED PERSON GRIEVANCE/APPEAL

Instructions listed on the bock of the duplicate copy
[1 GBDF 1 EMRF [1SBDF O VDF 1 LCDRF 1 RMDF

From:
Mame (Last, First, Middle) Booking Number Housing Unit

Grievance of: (Single complaints per form. Multiple, unrelated issues will be rejected and returned)
) Medical/Mental Health Care T Classification Actions [ Disciplinary Actions JJ Program Participation ZJ Risk of Sexual Abuse
_ Telephone, Mail, and Visitation Procedures [ Food, Clothing, and Bedding N Other: 7

Appeal of: [ Discipline (JIMS Incident & ) O Mail Rejection (Item Rejected: )

Date and Time of Incident:

and place a copy in the incarcerated person’s booking jacket



mailto:ADA.Notification@sdsheriff.gov

Complaint Procedures

» Do not attempt to determine whether the complainant has a legal standing or whether the
complaint is valid.

> Members of the public or Incarcerated Persons with requests for reasonable
accommodations, questions regarding access to programs, facilities, or services may be made
to the San Diego County Sheriff's Department's ADA Unit.

> Complaints or grievances regarding accessibility or discrimination against people with
disabilities can file via the San Diego County Sheriff's Department's ADA Unit.

ADA Unit
Address: 5530 Overland Dr., Ste. 370
San Diego, CA 92123
Phone #: (858) 974- 5841
Email: ADA.Unit@sdsheriff.gov

The Sheriff's Department's ADA Coordinator is Captain Derek Williamson.



mailto:ADA.Unit@sdsheriff.gov

REMEMBER!!!

» \We ALL must ensure individuals with disabilities have access to the same rights,
privileges, programs, and services as individuals without a disability.

» We ALL must provide reasonable accommaodations when necessary to avoid
discrimination in the Department’s provision of programs, services, and activities to an
individual with a disability.

» Itis EVERYONE'S responsibility to uphold the ADA and related state laws.

» The ADA Unit is here to provide training and resources.




Resources

™% San Diego County . )
75/ Sheriff’s Department SharePoint 2 Search across sites

Bureaus References Resources Jheriff Apps (A-L} ~ Sheriff Apps (M-Z) ~ Regional Apps County Apps Help Desk (858) 256-2100 ~ Medical Services

» ADA Unit — SharePoint Page

e Employee Intrane: P

ADA Resources
» ADA.gov 57 SAN DIEGO COUNTY SHERIFF'S DEPARTMENT G Amatns i D
7 Q. (ADA)
‘—'é ADA U N IT % ADA in Criminal Justice Agencies
,olj FAQ: ADA and Law Enforcement
» CDC.gov
"The ADA Unit provides assistance, training, and resources within the Sheriff's Department to promote equity and
inclusivity for all persons with disabilities in our custody and community."
» adata.org
ADA UNIT STAFF Sworn Staff Professional Staff
Send Notification
Williamson, Derek ) Kamphoefner, Amanda (Mandy)
Captain " SPECIAL INVESTIGATOR (S FF)
Notifications are for internal use only.
Cole, Livian Rafail, Brandy
Sheriff's Lieutenant SHERIFF'S DETENTIONS NURSE
Pike, Kyle Anderson, Travis
Sheriff Sergeant SHERIFF'S DETENTIONS SUPERVISING NUR...



https://sdsheriff.sharepoint.com/ADA%20Unit/SitePages/Home.aspx
https://www.ada.gov/
https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html#:~:text=Up%20to%201%20in%204,have%20some%20type%20of%20disability.
https://adata.org/

Sheriff’s ADA Unit

Captain Derek Williamson
Lieutenant Livian Cole
Sergeant Kyle Pike
Corporal Paola Rendon
Corporal Jacob Hernandez
Deputy Matthew Chavez
Travis Anderson, SRN
Carrie Romero, RN
Mandy Kamphoefner, Legal Advisor

Address: 5530 Overland Dr., Ste. 370
San Diego, CA 92123
Phone Number:  (858) 974- 5841

Email: ADA.Unit@sdsheriff.gov



mailto:ADA.Unit@sdsheriff.gov

Questions?

Please contact the ADA Unit:
ADA.Notification@sdsheriff.gov



mailto:ADA.Notification@sdsheriff.gov
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