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Why Give Awards?
▪When hard work is acknowledged & 
recognized, morale & job satisfaction 
soar

▪This leads to higher retention rates

▪It is the right thing to do



The 3 R’s of Employee 
Retention

▪Respect

▪Recognition

▪Rewards



Employee Recognition
▪Low Cost

▪High Impact

▪Recognition is not “one-size-fits-all”

▪Money is not the top form of 
recognition



Policy Section 3.23

▪Any Sheriff’s employee may 
recommend an award

▪All Sheriff’s personnel are eligible

▪Private citizens also eligible



Categories of Awards

▪Bravery & Service Awards

▪Performance Awards

▪Unit Awards

▪Citizen Awards

▪Employee Recognition Program*



Bravery & Service 
Awards

▪Medal of Honor

▪Medal of Valor

▪Medal of Courage

▪Silver Cross



Bravery & Service 
Awards (continued)

▪Medal for Lifesaving

▪Lifesaving Award

▪Distinguished Service Medal

▪Medal of Merit



Performance Awards

▪Certificate of Commendation

▪Letter of Commendation

▪Report of Exemplary Performance

▪Employee Service Awards*



Unit Awards

▪Sheriff’s Unit Citation

▪Meritorious Unit Citation



Citizen Awards

▪Distinguished Service Award

▪Meritorious Service Award

▪Civilian Commendation

▪Certificate of Appreciation

▪Letter of Appreciation



Employee Recognition 
Program
▪Peer Recognition Award

▪Customer Service Award

▪Extraordinary Achievement Award

▪Employee of the Quarter

▪Outstanding Employee Award



Bravery & Service 
Awards



Medal of Honor
▪Highest Award Possible

▪Extraordinary Bravery/Valor

▪Above & Beyond Call of Duty

▪In the Face of Imminent Life-
Threatening Peril



Medal of Valor
▪Second Highest Award

▪Outstanding Bravery/Acts of 
Heroism

▪Employee Placed Themselves in 
Danger to Perform Duties

▪To Lesser Decree than MOH



Medal of Courage
▪Distinguished Performance by 
Choosing to Confront Danger

▪Acts Demonstrate Great Courage

▪To Lesser Decree than MOV



Silver Cross
▪While Acting in Official Capacity

▪Seriously Wounded or Killed

▪As Result of Hostile Encounter

▪SDSO Equivalent of Purple Heart

▪May be Received in Conjunction w/ 
MOH or MOV



Medal for Lifesaving
▪Save a Life by Direct Action

▪Actions Performed Requiring 
Bravery or Exposure to Danger

▪Independent Documentation 
Required to Verify Life Saving



Lifesaving Award

▪Save a Life by Direct Action

▪No Dangerous Conditions Required

▪Independent Documentation 
Required to Verify Life Saving

▪Example:  CPR Save



Distinguished Service 
Medal

▪Demonstrate Exceptional 
Achievement

▪In Assigned Duties

▪Over Prolonged Period



Medal of Merit

▪Perform Superior 
Accomplishments

▪Resulting in Significant 
Contribution to SDSO

▪Major Improvements in 
Tech/Organization/Procedures



Certificate of 
Commendation
▪SDSO Member –or- Other LE  
Agency Members

▪Outstanding Acts of Service

▪Assist in Fulfilling Objectives

▪Above and Beyond Normal Job



Letter of Commendation

▪SDSO Member –or- Other LE  
Agency Members

▪Exceptional Job Performance

▪Contribute to SDSO Mission

▪Lesser Degree than Cert. Comm.



Report of Exemplary 
Performance 

▪Service or Act Worthy of 
Recognition

▪Lesser Degree than Letter of 
Commendation



Unit Citations
▪Recognize Particular Organizational 
Unit

▪Outstanding Service for Team Effort

▪May Be Given in Addition To 
Individual Awards



Sheriff’s Unit Citation
▪Collective Bravery by Unit 
Members

▪Functioning as Team

▪In Pursuit of Worthwhile 
Objective

▪Typically Involves Risk or Threat



Meritorious Unit Citation

▪Outstanding Service by Unit

▪Functioning as Team

▪In Pursuit of Worthwhile Objective

▪May Include Multiple 
Units/Agencies



Citizen Awards



Distinguished Service 
Award

▪Highest Private Civilian Honor

▪Distinguished Service

▪Involving Great Risk of 
Personal Injury

▪Fulfills SDSO Objective



Meritorious Service 
Award

▪2nd Highest Private Citizen Award

▪Meritorious Service or Act

▪Involving Possible Risk of Injury

▪Fulfills SDSO Objective



Civilian Commendation

▪Private Citizen

▪Performs Commendable Acts, 
Services, or Contributions

▪Fulfills SDSO Objectives



Certificate of 
Appreciation

▪Private Citizen

▪Intelligently Perform Act

▪Assisting in SDSO Objectives

▪Act Constitutes Valuable 
Services to SDSO



Letter of Appreciation

▪Private Citizen

▪Perform Service

▪Contributing to Accomplishment 
of SDSO Mission



Employee 
Recognition Program 
Awards



Peer Recognition Award
▪Allows Employees to 
Acknowledge & Recognize Others

▪For Job Well Done

▪Pertains to Extraordinary Effort, 
Productivity, Performance, Etc.



Customer Service Award

▪Provide Exceptional Customer 
Service (to Public and/or SDSO)

▪Exceeds Normal Expectations



Extraordinary 
Achievement Award

▪Demonstrate Sustained 
Outstanding Job Performance

▪Contributes to SDSO Objectives

▪Exceeds Expectations All Around

▪Exemplifies SDSO Mission



Employee of the Quarter

▪Outstanding Employee for 3-
Month Period

▪Bureau-Specific Award



Outstanding Employee 
Award

▪Demonstrate Outstanding Performance

▪Complete Tasks in Exemplary Fashion

▪High Quality Work

▪Overcome Obstacles to Accomplish 
Tasks



Employee Recognition 
Award Extra Perks
▪Cash Award Included
▪$200 for Peer Recognition, Customer 
Service, & Employee of Quarter
▪$500 for Outstanding Employee
▪$1,000 for Extraordinary Achievement

▪Employee Recognition Leave (ERL)
▪8, 16, or 24 Hours



How To Submit Award 
Recommendations

▪PAD-1 Form:
▪Bravery & Service Awards, Unit Awards, 
& Citizen Awards

▪PAD-2 Form:
▪Employee Recognition Program

▪SO-34 Form: Exemplary Performance



PAD-1 & PAD-2

▪Complete Top Half of Form

▪Attach Narrative

▪Submit to Captain/Manager

▪Committee Review

▪Presentation at Awards Ceremony



SO-34
▪Complete Form
▪Narrative Written On Form
▪Submit to Captain/Manager
▪Once Approved, Returned to Command
▪Transcribe to “Nice” Paper
▪Presentation at Station/Facility 





XX
XX





Questions?

Captain Pat McEvoy

Human Resources Bureau

(619) 929-4393
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