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Sheriff's Departmen;

e —

LOGGING IN
e Go to: https://securusvideovisitation.securustech.net/

Your username is the first initial of your first
name followed by your last name.

Example: Lara Croft will be Icroft

A
N

Your password,
Usermame:  loroft which can be
Password:  passwordl T changed after
login, will be
signin | password1
Forgot your password?
Check my computer configuration
Note: An administrator must create a user account prior to login.
e Securus will request to run the following application. Select Run.
' “\
Do you want to run this application?
¢ y . Hame: Visitation Applet
L._."':;- Publisher: SECURLS TECHNOLOGIES, TNE,
L=ty
Location:  https: fsecurusvideovisitation.securustech.net
This applcation wil run with urrestricted access whidh may put your computer and personal
information at rigk. Run this application only if you trust the lacation and publicher above,
[ Do mot shaw this again for apos from the publisher and location above
v More Information e Run § | cencel |
e ”
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" NAVIGATING SECURUS

After running the application, the following home screen will appear:

All pending,
approved,
or denied

home users

N4

are shown
here

Allows you to view,
accept, and cancel
video visits

Welcome, Lara Croft| San Diego - Las Colinas Det Re Fac, CA | 10:30 AM PT | online logout

Appointments

Appointments MNew appointment New appointment New public Appointment
; w« for others L~ appointment (%) Details

L

Administration

>ﬁ Users @Terminals Sites I Logs Block List
£ - | L ==

. Visitor schedules are generated
Detailed Reports

here

Session Viewer

%, Session Viewer

=

APPROVING/DENYING HOME USERS

Prior to home users scheduling video visitations, they must be approved by detentions information

staff. Denying home users will be completed by a Detentions Processing Supervisor (DPS). To

approve/deny pending users:

e Select Users under the row labeled Administration.

£

{j Users

o Under the User list select:

o Click

Revised

= Show: All
= Status: new

2, sean:hl
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User list

Click for rules:

I Show: All
User:
You could use wildcard (*) to match users. The search is made on username or first name or last name or "First name Last name"
ISlatus: new I
Visit allowed:
Group:
Location:
Location filter only applies to inmates
Housing unit:

Housing unit filter only applies to inmates.

@cam:ell I %searchl I

&

Group Username First name Last name Status Visit allowed Actions
Home User @ ] &

Home User e -~ %] @ |

Home User @ @ Pl

Home User T - =) ® .

Home User @ [~] &

Home User i e - @ @ P

6 results

The home user's information will be displayed.

Edit user
Username:
First name:
Last name:
Active:
Group

Contact information

Email :
Phone:
Address:
City:
Zipcode:

State:

LI

@

Home User @

Under Group, click on

Home User @ to approve/deny the home user. Once you have made the

appropriate choice, click Proceed.
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Do you really want to change S08E T S0 W status?

Abort | Proceed I

inactive
Behavioral
Mon behavioral
Invalid 1D

Invalid picture
Policy violation
Security concern

e Reasons for denial of home user:

Behavioral N/A

Non behavioral N/A

Invalid ID ID not uploaded, ID expired, non-government issued ID, ID not legible/blurry, etc.

Invalid picture Picture not uploaded, picture has filters, picture too blurry, etc.

Policy violation User is under the age of 18.

Security concern User information does not match ID, ID and picture do not match, etc.
VISITATION APPROVALS

Visitation requests may be approved or denied depending on the number of visitations allowed per

facility guidelines. To approve a visitation request:

Appointments

\‘T"
_ Start _ .
ID Type User list Date time Duration Status Actions
Home - San Diego - Las Colinas Det Re Fac, CA - 2018- 07:00 PM - —
09-13  PT
ueer (Photos) / -

<
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Do you really want to accept the appointment. ©  scheduled on

2018-09-13 at 07:30 AM PT

oKk | [ Cancel

VISITATION CANCELLATIONS
Visitation cancellations will be completed by a DPS. Due to home video visitations being a paid

service, the utmost scrutiny must be taken prior to cancelling a home video visit. To cancel a home

video visit:
i Start i )
ID Type User list Date time Duration Status Actions
Home - San Diego - Las Colinas Det Re Fac, CA - 2018 07:00 PM . I " Qf *
Hser (Photos) 09-13 |PT / Lﬂ

e A window will prompt for further action.

Do you really want to refuse the appointment © s scheduled on
2018-09-13 at 07:00 PM PT?

Please, select one of the following reason
Behavioral v

Type details here |
Abort | Proceed

Behavioral Cancellation
A video visitation may be cancelled due to a lockdown, inmate behavioral issues or account
usage violations. If a video visitation is canceled due to behavioral reasons, the home user will

be charged for the session and a brief explanation is required.
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User

System

IP address Date

2017-06-03

209.163.225.158

11:15:35 AM PT
2017-06-03

209.163.225.158

204.15.244.2

204.15.244.2

11:16:06 AM PT

2017-06-03
11:23:35 PM FT

2017-06-04
10:49:55 AM PT

Message
Type

Info

Info

Info

Warning

Message

Creation with "Payment Pending” status (date: 2017-06-04, time: 01:35 PM PT,
terminal: 4_B_East_T6046), Housing Unit is 45

Status changed to "Submitted”

Status changed to "Scheduled”

Status changed to "Cancelled by admin® - "Behavioral (INMATE ON LOCKDOWRN)"

Nonbehavioral Cancellation

A home video visitation may be canceled for reasons outside the control of the inmate or the

home user; such as, a terminal was not available, the terminal was inoperable, or the inmate

was not produced in a timely manner. When a video visitation is cancelled due to

nonbehavioral reasons, the home user will receive a credit for the session and a brief

explanation is required.

User

System

System

System

IP address

209.163.225.158

209.163.225.158

Date

2017-06-03
01:44:27 PM PT

2017-06-03
01:46:15 PM PT

2017-06-06
05:53:59 PM PT

2017-06-06
05:53:59 PM PT

Message
Type

Info
Info
Waming

Info

Message

Creation with "Payment Pending" status (date: 2017-06-10, time: 01:00 PM PT,
terminal: 1_D_T6045), Housing Unit is 1D

Status changed to "Submitted”

Status changed to "Cancelled by admin" - "Non behavioral {no terminal available)"

Location Change - - San Diego - Las Colinas Det
Re Fac, CA - from House_1D - 1D to - Unspecified - X

VISITATION MODIFICATIONS

A modification in the visit date, time, and terminal may be completed if the video visitation is more

than 24 hours in advance.

Date/Time Modification

To modify a home user's video visitation date and time:

| Appointments
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Home
user

ID Type User list

. (Photos)

tart .
Date ﬁme Duration Status

- San Diego - Las Colinas Det Re Fac, CA - 2018- 07:00 PM 0

05-13 oT Submitted

ions

Change date & time

P Save ]

Previous 7 2018-Sep EFINEECEVEE 2018-Sep | 2018-Sep | 2018-Sep | 2018-Sep | 2018-Sep Next 7
12 13 14 15 16 17 18
days Wed Thu Fri Sat Sun Mon Tue days
‘ Earlier time ‘
l 07:00 PM PT " 07:35 PM PT “ 08:10 PM PT “ 09:20 PM PT I
Later time ]
b Save]
© Reset ]

Terminal Modification

To modify the video visit terminal:

Appcintments
=
. Start . ]
ID Type User list Date time Duration Status Actions
Home - San Diego - Las Colinas Det Re Fac, CA - 2018 07:00 PM - P o Q?
Hser _(Photos) M il / !‘!
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Sheriff's Departmen;

———

Qsav&l

Note: Reasonable accommodations must be made prior to cancelling or modifying a video visitation.

Prior to completing any changes, the home user must be notified.

VIDEO VISITATION SCHEDULE

The video visitation schedule is generated to alert sworn staff of the upcoming visits. To create a video
visitation schedule:

=5 Detailed Reports
=

Sl Appointment
:'55 Report

e Enter/confirm the desired Start and End Date

Appointment Report

Start Date  [2018-09-13 |
End Date 2018-09-13 |

e On the Status section, select Scheduled

Status

Pending
Ready ~

e On the Visitation Type, select Home user

Regular -
S Public
Visitation Type
Private attorney M

“4 Search

Back to Top
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Appointment Report

Start Date |2018-09-13 * Reguired House_14 - Public Lobby Los Colinas a

. House_1B . .
End Date 2018-09-13 * Required Inmate Location House_1C Visitor Location
User House_1D - -

A int t1d | 1_A_T3205 - Visitation_10_T5753 -

ppointmen Inmate Terminal | 1-E—T6048 Visitor Terminal | ViSitation_11_T6192

Alive A nmate terminally ¢ 15734 isttor Terminal |yisitation_12_T6122
Scheduled 1_D_T7085 - Visitation_1_10474 -

Status Pendin
Read 9 - Regular “ Admin “
eady i
= Visitation Type EL;I:I!:: Ueer User Group E'Tri;gzl;g

Private attorney - Inmate -

@Cancel II*Search Il dReset 1 @Help

e On the Export Format section, select XLS and click Export Data

Export Format: | C5V ¥ | Export Data I
CSY

PDF

e Save the Excel document to your designated facility's visitor log located in:
o Vdrive ->Detentions Services Bureau - Facility (SDCJ, VDF, SBDF, LCDRF, EMDRF, GBDF)
- Visitor's Log.
o Save the file in the following format: Video Visits MM-DD-YYYY

e Forward the Excel document to the appropriate sworn staff.
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FREQUENTLY ASKED QUESTIONS

e How do I create a home user account?

o Home users can create an account by going to: www.securustech.net

o On the top right of the website, click m

SECURUS
Technologies m

# Home \ Phone Services | Video Services | Jail Voicemail | eMessaging | Money Transfer | Faciliies We Serve | Customer Care | My Account \ ¢ Live Chat

Welcome to
SECURUS TECHNOLOGIES

connecting what matters™

Get Started Now!

o A new page will appear. Prompt users to click, Don't have an account? Sign up now!
o Users will then be prompted to create a login.
e How do | get a refund/credit on my account?

o Please contact Securus customer service by going to www.securustech.net, or by calling

(972) 734-1111.
e How long are the video visits?
o Video visits are typically between 20-30 minutes long, however may vary depending on
the needs of the facility.
¢ How much does a home video visit cost?
o A 30 minute session is $5, however pricing for home video visits are subject to change.
e What are the hours available for a home video visit?
o Visit hours are subject to change per facility guidelines.
e  When will my home user account be approved?
o New user accounts are typically approved within 24 hours.
e  When will my video visitation be approved?

o Video visitations are typically approved within 24 hours.
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