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PROCEDURE 
 
In all instances where a "Person-Down" call is initiated, the Central Command Center 
(CCC) will direct a vacant incarcerated person elevator to the 3rd floor.  The elevator shall 
remain on the 3rd floor to facilitate the expeditious response of medical personnel and 
equipment to the affected location. 
 
A 3rd floor deputy must respond with medical personnel in the incarcerated person elevator 
from the 3rd floor to the affected location. The movement of medical personnel in these 
types of emergencies shall maintain top priority over all other calls for incarcerated person 
elevator services. 
 
CCC will maintain emergency radio traffic during a medical emergency and may be 
requested to initiate a 911 call.   
 
CCC will direct a vacant incarcerated person elevator to the 1st floor for the expeditious 
response of outside emergency medical personnel (e.g. fire department personnel, EMT's) 
to the affected location. 
 
Once all outside emergency medical personnel and/or facility medical personnel have 
arrived at the location of the medically distressed incarcerated person, CCC will maintain a 
vacant incarcerated person elevator at that floor for expeditious movement of the 
incarcerated person and medical personnel to the 3rd floor for treatment or the 1st floor for 
transport. 
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