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It is important to recognize that there are many different types of disabilities and needed 
accommodations. Every person will have medical instructions that are specific and unique to their 
disability and required accommodation. The medical instruction notes will specify how to provide an 
accommodation, if necessary. 
 
Examples of ADA Accommodation Information: 
 
Example #1: This example lists the medical instructions for an incarcerated person with three 
general ADA medical instructions: 
 

 
 
By reviewing the above, staff can identify the incarcerated person: 1) has an ADA cognitive or 
learning accommodation and requires assistance reading; 2) has an ADA hearing accommodation 
and can hear if you accommodate them by speaking loudly; 3) has a general ADA medical 
accommodation and is issued a brace, specifically a truss. 
 
Example #2: The example below identifies the incarcerated person is deaf. The note provides 
specific instructions on the incarcerated person's preferred method of communication. The note 
informs staff to use American Sign Language (ASL) when communicating with the incarcerated 
person. The note also informs staff, the incarcerated person can also read lips if you speak slowly. 
When a preferred method of communication is identified, that form of communication(s) shall be 
used when interacting with the incarcerated person during all medical and mental health encounters, 
booking, classification proceedings, structured programming (e.g., classes or religious services), 
investigative processes, and disciplinary proceedings. If the preferred method of communication is 
unavailable or inoperable, an equally effective reasonable accommodation shall be provided. 
 

 
 
 
 
 
Example #3: In the example below a general ADA mobility accommodation is indicated and two 
specific medical instructions indicate that the incarcerated person requires medical shoes and a 
walker. The notes next to "WALKER" show it is the incarcerated person's personally owned walker 
with four wheels: 
 
 



The information in this training bulletin was provided by the ADA Unit.  If you have any information 
or expertise in a specific area and would like to write a training bulletin, please contact the ADA Unit at 

 
 

 
 
Providing ADA Accommodations: 
 
Remember, it is everyone's responsibility to ensure that persons with disabilities who require 
accommodations receive accommodations that enable them to participate in the programs and 
services they are qualified or entitled to participate in.  
 
For questions or concerns, please contact the ADA Unit at   

 




