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Call medical staff to respond to the scene if an IP complains of any of the following signs/symptoms after a 

fall:    

 

✓ Head injury  

✓ Pain in the neck or back 

✓ Pain on movement of the neck or back   

✓ Deformity or injury to the neck or back  

✓ Guarding or splinting of the muscles of the neck or back  

✓ Unable to move arms or legs 

✓ Complaints of numbness, or tingling in the legs or arms at any time after the incident  

✓ Change in skin color (pale) 

✓ Fractures, dislocation, or injuries to any extremity  
  

Do not move the IP if any of the above signs/symptoms are present.  If you find an unresponsive IP on the floor, 

assume he/she fell and sustained a head or neck injury.  Do not move the IP unless the position they are in, 

prevents you from conducting an initial assessment and/or provide life saving measures.  Only move an IP in the 

stated conditions if the risk of not moving them, outweighs the risk of moving them (Fire, exposure to harmful 

chemicals/drugs in the immediate area, unable to provide life saving measures).  Health staff will assess, treat, 

and manage the IP upon their arrival at the scene. 




