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American Sign Language (ASL) Interpretation Services Update 

 

Currently, the San Diego Sheriff's Office (SDSO) can access American Sign Language (ASL) Video 

Remote Interpreting (VRI) services by utilizing Lionbridge Technologies through the "Interpret Manager" 

application. This training bulletin seeks to educate and provide staff with an additional communication tool 

that is accessible through department-issued iPhones and tablets.  

 

"Language Line" is another VRI application that allows individuals who use ASL to sign directly with a 

remote ASL interpreter who can translate between the ASL user and the person who does not use ASL. 

Language Line and Lionbridge can be used to communicate with an individual in ASL during law 

enforcement related interactions. Language Line is not limited to ASL, the application can also be utilized 

to provide interpretation services of all languages requested.  
 
Accessing Language Line on County-issued iPhones or Devices 

 

The Language Line application may be utilized on county-issued phones and devices. The application may 

be automatically downloaded onto your issued device during the latest software updates. Inactive devices 

may have had service disconnected. If this has happened or if the application will not install, please contact 

Help Desk  at your earliest convenience to reactivate your device.  

 

If after you perform an update on your current device, the Language Line application has not automatically 

downloaded, please perform the following:  

 
1) Go to the Apple app store on your 

issued iPhone or device: 

 

 

 

2) Download Language Line Application 

(If it hasn't automatically downloaded 

or updated already on your device) 
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The information in this training bulletin was provided by the Sheriff's Department Americans with 

Disabilities Act (ADA) Unit.  If you have any information or expertise in a specific area and would like 

to write a training bulletin, please contact the ADA Unit at  

Examples of Documentation: 

 

 

For questions or concerns please contact the ADA Unit at   
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