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July 9, 2024 TRAINING BULLETIN

NicheRMS Implementation

The San Diego Sheriff's Office is in the process of transitioning from NetRMS to NicheRMS. The roll out
consists of two phases.

e Phase One: Detention's Services Bureau (DSB) goes live on July 17, 2024.
e Phase Two: Law Enforcement Services Bureau (LESB) and Court Services Bureau (CSB) are
projected to go live in August or September of this year.

DSB personnel will be working exclusively in NicheRMS starting on July 17®. However, LESB and CSB
personnel, will continue to use NetRMS until their go live date.

Deputies working overtime in detention facilities may need to enter a case or add other types of reports to
a detentions related case in NicheRMS. The below link will take you to the Department's SharePoint.

NicheRMS - Home (sharepoint.com)

The SharePoint page contains easy to follow instructions for writing reports and/or adding reports to another
case.

NicherMSs

Note: Genetec will be replacing the current NetRMS URL link. Instructions on how to access Genetec and
upload evidence will also be available on the SharePoint page.

This Training Bulletin was prepared by the Detention In-Service Training Unit. If you have expertise in a

particular subject and would like to write a training bulletin, please contact the Detention In Service Training unit
at H






